BECOMING A CERTIFIED OR
MASTER TECHNICIAN WITH MERCURY MARINE

There are many individual and Dealership advantages to becoming a Certified or
Master Technician with Mercury Marine. Our credit system provides you a clear path
on how to become Certified and then a Master Technician if you choose. Some
important things to consider:

How fast do you want to reach the 60 credits needed to become Certified?

¢ Most technicians take 2-3 years, but it can be done in 1 year.

What are the most important courses to take first?

* Required E-Skills courses taken first improve your classroom performance.

How are the classroom courses set-up?

* Many classes are scheduled so you can take classes back-to-back within the same week at
the same school. This means less trips, time and money.

What Certifications are there?

You can become Certified in the following areas:
* MerCruiser Inboard Certified

* MerCruiser Sterndrive Certified

* Mercury Outboard Certified

You can become Master in the following areas:

* MerCruiser Master

* Mercury Outboard Master

How do | get started and enroll in courses?
Enrolling in E-Skills is easy,

¢ Simply fill out the E-Skills enroliment forms in the back of the book and fax to Mercury
University, or

e Submit an order on MercNET, or
¢ Call Mercury University and we will take your order over the telephone.
Enrolling in Classroom Courses,

Keep in mind, classroom courses are a first-come-first serve basis. We strongly recommend
that you have a second and third choice of dates available to avoid any delay.

* Fax in the Classroom Enroliment form in the back of the book with the courses you are
interested in attending, or

* Register for Classroom Courses on MercNET, or
* Call Mercury University and we will enroll you in the classes you want to attend.

MERCURY UNIVERSITY ¢ PHONE 920-929-5220 ¢ FAX 920-929-5929




