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Mercury launches new and improved Parts Express program and Web site

FOND DU LAC, Wis. – In the spirit of maintaining an industry-renowned standard of service, quality, and innovation, Mercury Marine recently announced a redesign of its popular Parts Express program and Web site. 

The new site—scheduled to launch in early February—will be easier for Mercury dealers to manage while providing an intuitive online shopping experience for the company’s retail customers. 

Originally implemented in 2000, MercuryPartsExpress.com has been a useful tool for building relationships between online shoppers and local dealerships. The Web site allows consumers to order Mercury parts and accessories online. The parts and accessories are then delivered, picked up or installed through a local dealer. 
Online shoppers will appreciate the new, easy-to-use interface. The new Parts Express will be launched with Mercury’s most popular items in early February. Features and parts will be expanded throughout the spring to include: 
•
More than 50,000 parts clearly sorted into popular categories

•
A site search function, which will allow users to find parts by description, part number, engine, model year or serial number

•
A "My Engine" feature keeps track of each customer’s engine and tailors searches for items on the site based on the customer’s specific engine model. 
 “This is a fantastic improvement to the Part Express Web site,” said Adam Horwitz, director, marketing and technology management. “The Parts Express program has always been well received by Mercury Marine’s customers, and we expect that these site improvements will help to achieve even greater customer satisfaction. 

“Our customers demand easy access to Mercury parts and information. This is the first step of our 2008 Web development plans to establish an online marine community.” 
The new Parts Express program is an extension of each dealer’s existing storefront, or personalized site, enabling customers to expect the same level of customer service commitment from their trusted local retailer. 

Mercury parts and accessories are available for immediate purchase at www.MercuryPartsExpress.com or www.MercuryMarine.com. 
About Mercury Marine

Mercury Marine is the world’s leading manufacturer of recreational marine propulsion engines. A $2.3 billion division of Brunswick Corporation (NYSE: BC), Mercury and its 6,200 employees worldwide provide engines, boats, services and parts for recreational, commercial and government marine applications. Mercury’s industry-leading brand portfolio includes Mercury and Mariner outboard engines; Mercury MerCruiser sterndrives and inboard engines; MotorGuide trolling motors; Mercury and Teignbridge propellers; MotoTron electronic controls; Mercury inflatable boats; Mercury SmartCraft electronics; and Mercury and Quicksilver parts and oils. In 2008, Mercury Marine’s OptiMax engine was once again ranked "Highest in Customer Satisfaction with Two-Stroke Outboard Engines" by J.D. Power and Associates for three consecutive years. More information is available at mercurymarine.com.
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